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emotional intelligence for greater personal 
effectiveness and success, by Harvey Deutschendorf. 
New York: McGraw-Hill, 2009. 
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Wall.  Mountain View, CA: Davies-Black Publishing, 
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Becoming a resonant leader: develop your emotional 
intelligence, renew your relationships, sustain your 
effectiveness [sound recording], by Annie McKee. 
New York: Gildan Media Corp., 2008. 
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VIDEO 
Emotional intelligence: a cornerstone of learning 
communities, [video recording], by Daniel Goleman. 
Massachusetts: Pegasus Communications, 1997. 
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Tay Eng Soon Library 
SIM Headquarters 461 Clementi Road S(599491) 
Tel: 6248 9601 / 9602  

Library Hours – 
Weekdays: 8.30 am – 9.00 pm 
Saturdays: 9.00 am – 5.30 pm   

Richard K M Eu Library  
SIM Management House 41 Namly Avenue S(267616) 
Tel: 6248 9466 / 9467  

Library Hours -  
Weekdays: 8.30 am – 7.00 pm  
Saturdays: 9.00 am – 5.30 pm 

e-Resources@the library – 
http://www1.sim.edu.sg/eresources.html 

 Ask a Librarian – 
http://www1.sim.edu.sg/asklib.html 
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